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Stand Out
DO YOUR CARE HOMES

FROM THE COMPETITION?

HEALTHIER CLIMATE

BANISHES ODOURS

EVEN TEMPERATURES

SAFE & ELEGANT DESIGN

FRIENDLY CONTROLS

GREATER ROI

Indoor purification reduces illnesses by 
killing bacteria and viruses. This provides 

a safe haven not only for the residents, 
but for employees and visitors too. 

Harsh modern cleaning chemicals release 
toxic VOCs, often designed to mask 
underlying odours. The solution of HEPS 
cleverly removes odours at the source. 

Improve residences' living conditions by 
offering even temperatures throughout. 
This can be achieved from draught-free 

cooling and heating with de-stratification. 

Stylish and discreet air outlets free up floor 
and wall space. This eliminates the need 
for protecting hot surfaces including bulky 
radiators and under floor heating. 

Connects with intelligent controls and 
smart building management systems. For 
easier maintenance, the serviceable parts 

are installed away from occupied areas. 
 

Reduce payback and ongoing costs by 
installing a complete solution that offers 
up to 400% more efficiency, compared to 
traditional gas and electric systems. 



By combining both air and surface purification, it dramatically 
reduces disease-causing viruses and bacteria, allergens, fungal spores 
and dust. It also removes harmful volatile organic compounds (VOCs), 
nitrous oxide, formaldehyde and other pollutants. 
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Discover
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MAINTAINS CLEAN, HEALTHY AIR AND SURFACES 

CREATES AN ODOURLESS ENVIRONMENT 

PROVIDES COMFORTABLE, EVEN TEMPERATURE CONTROL 

BEAUTIFULLY COMPLEMENTS THE INTERIOR DESIGN 

EASY TO USE AND MAINTAIN 

SAVES TIME, ENERGY AND MONEY 

A high performing filtration system allows odours to be removed at the 
source. These odours include cooking smells, harsh cleaning chemicals, 
urine and other unpleasant smells, that contribute to the 'queasy 
feeling', often experienced when visiting hospitals and care homes.  

Air is distributed evenly, gently and continuously. Air is not blown 
directly towards occupants and air outlets are not positioned in the 
centre of the room. This means occupants who find it difficult to 
communicate don't need to explain when they are too hot or too cold. 

Choosing your beautifully bespoke and discreet air outlets doesn't only 
add elegance to your property, but also allows you to free up much- 
wanted floor and wall space. From a safety aspect, it also eliminates 
the risks associated with unattractive and dangerous radiators. 

The system connects with the newest intelligent controls and can be 
zoned to give you individual time and temperature control, whilst 
learning your schedules. To reduce interference with occupants, and 
employees, maintenance can be carried out in a central location.  

By offering up to 400% more energy efficiency, this helps to lower 
costs to the business, therefore reducing payback time. Being a highly 
energy efficient system not only allows for green credentials but 
reduces the need for time spent on maintenance, saving everybody 
time, energy and money.    



✓ Meets all 5 factors required for ICQ. 
✓ Complies with ICQ for residential and commercial properties. 
✓ Solves thermal discomfort and health-related issues.  
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Discover

OTHER BENEFITS 

COMPLIES WITH INDOOR CLIMATE QUALITY (ICQ) 

A COMPLETELY UNIQUE SELLING POINT 

✓ A solution with this many benefits can be used to entice 
    prospective new residents and their families. 
✓ Be a cut above the rest when compared to other care homes. 
✓ A unique proposition for your Care Quality Commission (CQC) report. 

TAILOR-MADE FOR THE INDIVIDUAL  

✓ A holistic solution for cooling, heating refrigerant or chilled water, 
    outdoor ventilation, air and surface purification, and de-humification. 
✓ Available in any combination. 
✓ Bespoke design, custom made to suit the style and needs of the property. 

HIGHLY COMPATIBLE 

✓ Compatible with all sustainable energy sources. 
✓ Includes air source heat pumps, ground source heat pumps, water 
    cooled condensing units and high-efficiency boilers. 
✓ Also suitable alongside the Ingenious Solar range - provides all your hot 
    water needs for as little as £26 a year. 

GUARANTEED SUPPORT

✓ Premium support at every stage including a dedicated aftercare service. 
✓ Available on a full supply, design, install and maintenance package        
    or just supply only. 
✓ Multiple channels including a free 0800 line, email and online chat. 

 YOU OFTEN CAN’T SEE IT, OR SMELL IT, BUT AIR POLLUTION IS ONE

OF THE WORLD’S BIGGEST KILLERS. 

The Invisible Killer



Eight Ingenious Air® Small Duct Systems were installed to provide individual climate 
control for sixty-four rooms. Multiple control zones meant that one system could be 
used instead of eight fan coil units. This means one system supplies eight separate 
time and temperature-controlled areas, including patient rooms, meeting rooms and 
nurses’ areas. This significantly reduced the carbon footprint for the installation and 
ongoing planned maintenance. There are far fewer components overall, including fan 
motors, filters, electrical connections and refrigerant pipework. 

Each system was paired with a Mitsubishi inverter condensing unit for maximum 
efficiency. A backup hot water service was also added to keep the room temperature 
high in colder weather, as well as offering redundancy and security for the residents 
at all times. 

The air handling unit (AHU), which is at the core of each Ingenious Air® Small Duct 
System, was installed in a variety of suitable locations, including the corridor ceilings. 
This hugely reduces the disruption and cost of routine maintenance. More 
importantly, it can be carried out without having to enter the residents’ rooms. 

The induction method of air delivery ensures that heating and cooling delivery is 
virtually draught-free. Air temperatures are even without hot or cold spots. Everyone 
feels comfortable, which is especially important for immobile patients and those too 
unwell to explain if they are too hot or too cold. 

THE SOLUTION 

FOLLOW UP

THE PROBLEM
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Bonhomie House

CASE STUDY 

One of the owner's of Bonhomie House was so delighted with the Ingenious Air® 
Small Duct System, that he has since installed the system in his own home. 

The owners of Bonhomie House Nursing and Residential Home in Southampton 
needed a new heating and cooling system. The comfort and safety of the residents, 
who have a range of physically and mentally debilitating illnesses, was their top 
priority. It was essential to create the perfect indoor climate, without any distressing 
draughts or potentially dangerous hot surfaces. Individual time and temperature 
control for each room was also fundamentally essential. 



Since 2010 we've made it our mission to not only improve the air 
conditioning industry but to change it for the better. This inspired 
our motto 'Change Is in the Air'. With over 35 years of industry 
experience, we are incredibly passionate about creating the ultimate 
indoor climate. In fact, you could say we live and breathe it. 

It all started with our original goal: to eliminate thermal problems 
including being too cold, too hot or even 'over air-conditioned'. 
However, as time went on, we started to notice there was a more 
significant problem that wasn't being addressed; indoor air pollution. 

With concerns only growing, we decided it was up to us to take 
action. Alongside our original goal, we set out to make poor indoor 
air quality a thing of the past. Our drive is to actively improve indoor 
climate quality, enhancing comfort and maximising welfare. 

Throughout our journey, our ethos 'Enhance Well-being, Enable 
Performance, Enrich Lives' has remained at the root of everything 
we do. 

Fast forward to today, our vision is to provide everyone with the 
opportunity to live and work in a healthy environment. This is 
achieved by the award-winning Ingenious Air® System; The all-in- 
one solution with a multitude of features and benefits. 
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Our

STORY

Cooling Heating Clean Ducting Air Purification Surface Purification 
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I N D O O R  C L I M A T E  Q U A L I T Y



Five interchangeable modules can be used independently or in any combination. 
All of the modules can easily be added retrospectively. Choosing all five modules 
creates the ultimate clean and comfortable solution: 

INGENIOUS AIR | CARE HOMES BENEFITS GUIDE | PAGE 8

System

MODULES

COOLING 

VENTILATION

HEATING 

Cooled air is circulated gently and evenly via discreetly positioned small air outlets. 
Temperatures are uniform and stable. There are no uncomfortable draughts or 
fluctuating hot/cold spots. Air movement is comfortable and imperceptible. 

Warmed air that usually rises and is wasted at ceiling level is re-distributed 
downwards, increasing energy efficiency. Temperatures are even, with no 
hot/cold spots. Each person is warmed at the same rate, without air being blown 
directly over them. 

Ventilation with induction air delivery helps to distribute the outside air evenly 
across the room, ensuring it is received by all occupants. The system can also 
work alongside an existing ventilation system to improve air distribution and 
indoor air quality. 

PURIFICATION

High performance air purification significantly improves indoor air quality and 
creates a cleaner and healthier working and living environment. All serious 
airborne indoor pollutants – including viruses, bacteria, allergens, toxins, dust and 
odours – are dramatically reduced. 

PROBIOTIC

Probiotics are released with a constant flow, nourishing any indoor environment. 
This creates an environment which is rich in beneficial bacteria, to support well- 
being. It cleans air, surfaces and objects especially in those hard to reach areas, 
promoting human health by balancing “good” and “bad” bacteria. C
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Conventional 

COMPARISON GUIDE 

Draught-Free 

Discreet 

Even Temperatures 

Rapid Response 

Heating 

Cooling 

Purification 

Ventilation 

De-Humification 

Energy Efficient 

Probiotic 
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DISCOVER  THE   

ULTIMATE
RENEWABLE  SOLUTION

ingenious-air.com/solar  •  solar@ingenious-air.com  •  @IngeniousSolar

The most advanced

renewable energy

product available today. 

Combines both solar

panels and a heat pump. 

Utilises energy in any

condition, including the

sun, wind or rain. 

Patented features to

ensure optimum

performance in the  

UK climate.  

Introducing...



Ready to learn more? 

www.ingenious-air.com/ihub

Visit the Ingenious iHub for more

information on our full range of products: 
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Contact us and 
start living today 


